
THOMAS R. CRAWFORD
259 Hawthorne Drive • Lancaster, PA 17603

(717) 201-2328 • tom@tomcrawford.org

EXPERIENCE: Elizabethtown Area School District (8/04–Present)
Elizabethtown, PA

Technology Specialist III (6/07–Present)
-Network/systems support
-Administer Windows, Linux, Mac OS X servers
-Systems/software configuration and deployment
-Technical liaison for curricular technology integration

Staff Development Technology Coordinator (6/05–6/07)
-Assisted faculty with integration of technology into curricula
-Assessed staff technology abilities and trained accordingly
-Managed Moodle course management software

Technical Support Specialist (8/04–6/05)
-Handled technical support requests
-Diagnosed and repaired network/systems operational issues
-Supported use of network resources and approved software

Honor Guard Security (6/03–8/04)
Philadelphia, PA

Site Supervisor
-Scheduled and trained security personnel
-Created gatehouse procedures documentation  
-Trained Rohm and Haas employees on gate control software

Cutting Edge Media (9/00–6/01)
Elizabethtown, PA

Network Technician
-Constructed and maintained servers and workstations
-Diagnosed network and systems operational issues
-Supported use of network resources and approved software

SKILLS: Working knowledge of: Microsoft/Apple/Linux operating systems, Unix 
scripting, web design, Casper Suite, MODx and WordPress CMSs, Moodle, MS 
Office, Adobe Creative Suite, Final Cut Express, Logic Pro, iWork, iLife

EDUCATION: M.S., Instructional Technology
Philadelphia University
May, 2009

B.S., Computer Science and Philosophy
Elizabethtown College
May, 2002
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